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Call Management Settings for Samsung PBX: 
 

MMC 829 – LAN Printer 

The printer destination for SMDR and Periodic UCD Should be set to PC. The Update to LAN Card for 

SMDR and Periodic UCD should be set to YES 

 

 

MMC 210 

Periodic UCD Report should be set to ON 
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MMC 715  

These messages can be customised according to the customer requirement. The Agent busy status 

should be set to ON. 

 

 

MMC 725 

The highlighted items should be set to YES 
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MMC 300 

The highlighted section for SMDR should be set to ON 

 


